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Etiquette for the Holidays
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In all the hustle and bustle of the holiday season, knowing how to navigate
specific situations will make your social calendar more enjoyable.
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If the word etiquette conjures images
of pinkies in the air around a tea table,
perhaps this list of holiday etiquette tips
can shed some light on ways you can be
a blessing to your friends and family this
holiday season.
» Make early plans. For most people, the
holidays feel like three months’ worth
of parties, concerts, and shopping in a
six-week time period. If you are hoping
to have any kind of holiday gathering,
your family and friends will appreciate
receiving an invitation well in advance—
four to six weeks is excellent.
» Be sure to RSVP. A simple yes or no
is all a host is looking for, and be timely
with your reply.
» Arrive bearing gifts. No matter where
you are invited, a simple gift such as a
bottle of wine, some baked goods, or
a small holiday decoration is a way to
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» Get good at saying “thank you.” Being
a gracious host or guest means thanking
people as an event comes to an end.
Consider sending thank-you notes for
gifts you received and to show gratitude
for a great time together.
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“It is better to fail in
originality than to
succeed in imitation.”

“Never give in except to
convictions of honor and
good sense.”

“I failed my way
to success.”

—HERMAN MELVILLE

—WINSTON CHURCHILL

—THOMAS EDISON

Relieve Holiday Travel Stress
If you feel out of practice when it comes to holiday travel, don’t fret. The
airports and freeways are ready for you.

Doug Suereth & Scott Gass
Owners

Newsletters 101
The information you want to
give your customers can take
many forms. We happen to think
a consistent, well-designed
newsletter is one of the best.
When your customers and
prospects hold your words in
their hands, and have a chance
to read about a new employee,
fresh ways to use some of your
most-loved products, or learn
about a new service you are
providing, you are building a
connection that will make them
think of you first when they
need what you’re offering.

After more than a year of reduced travel
for many people, the desire to be with
family during this holiday time is strong.
Strong enough to make people brave
the chaos and
stress of holiday
travel. Here are a
few tips to keep in
mind as you head
over the river
and through the
woods.

at the airport before most people are
awake gives you an advantage.
» Plan for the unexpected. No matter if
you’re traveling to see family or just to
get away, always
have backup plans.
Winter weather,
cancelled flights,
closed roads—all of
these things can be
overcome if there’s
a plan in place.

» Pick off-peak
days. Whether
you plan to fly or
drive, traveling on
off-peak days (i.e., not the day before
the holiday and not on weekends) can
cut down on the chaos. If possible, plan
your trip for a time when fewer people
will be out and about.

» Mail your gifts.
One simple way to
cut down on travel
stress is to mail
any gifts to arrive on time at your final
destination. The cost is worth not having
to worry about items getting lost or
broken while you travel.

» Travel early or late. If you can’t travel
on an off-peak day, consider beginning
your trip early in the morning or late at
night. Getting out on the road or arriving

Time spent with loved ones at the
holidays should be cause for joy and not
frustration. A bit of planning can go a
long way in making your holidays merry
and bright!

Be Good to Your Winter Skin
In cool winter months, consider these tips to keep your skin healthy:
» Moisturize. While this is an obvious first step, it is important to note that
creams or ointments might be better than lotions during the dry winter months.
» Humidify. Keep your skin hydrated by humidifying the air in your home.
Adding moisture to the rooms you are in most is a good place to start.
» Thermostat. It is tempting to turn up the heat when the temperatures start to
drop, but indoor temperatures between 68-72˚F are optimal.
» Showers. A hot shower sounds so inviting on a chilly day, but a lukewarm
shower is better for your skin. The same is true when washing your hands.
» Sunscreen. It is easy to forget that the sun can still burn your skin in the cold
months—especially if you are outside in the snow. Sunscreen on exposed skin
will cut down on the chance of sunburn.
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Connect with Newsletters
What you say as a business is sometimes only as good as how you say it.
Consider the form your company’s communication takes.
Are you putting your best out into the
world? If you have spent time cultivating
a strong, recognizable brand but your
story seems to be getting lost, adding a
regularly distributed newsletter to your
marketing lineup is a way to be sure
your customers and prospects know
exactly who you are.
To make the most of your newsletter,
you need to decide what information
is most important to communicate.
The right mix of personal and industryspecific articles will keep readers
engaged and make them look forward
to receiving your newsletter each
month. An employee spotlight can
build loyalty by telling a story to give
customers a glimpse at the individuals
behind the products and services you
provide. Promote fresh ways to use

your products by designating a portion
of your newsletter to sharing ideas.
Feature new products or services and
get customers excited about what your
company has to offer.
A newsletter is an effective way to
remind your customers you are more
than just a business. You are a team that
is dedicated to helping them succeed!

Fall Asleep
Faster
Sleep can be elusive. For those
struggling from a racing mind
while trying to fall asleep, there is
help. Dodow is a small disc that is
placed on a nightstand and with
a simple touch begins to cast
an expanding blue light on the
ceiling. Users inhale while the light
gets brighter and exhale while it
grows dim. Focusing on breathing
with the light decreases the
brain’s chance of thinking anxious
thoughts and creates a sense of
tiredness. It seems too simple to
be true, but the simplicity makes it
easy to implement and stick with.

Gutenberg’s Army©

Top Ten

Christmas Candies 2020

trivia
1. In what year were the first Air
Jordan sneakers released?
2. Which Dutch artist painted Girl
with a Pearl Earring?
3. Which of Shakespeare’s plays is
the longest?

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Candy canes
Chocolate Santas
Hershey’s Kisses
M&M’s
Peppermint bark
Pez
Reese’s Peanut Butter Cup minis
Reindeer corn
Snickers
Starburst

4. What country won the very first
FIFA World Cup in 1930?

1) 1985 2) Vermeer 3) Hamlet 4) Uruguay
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Celebrate
a Great Year!

Kwik Quality Press, Inc.
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guess the
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» Operation Desert Storm begins.
» Capcom releases Street Fighter
II for arcades.
» The Dow Jones Industrial
Average closes above 3,000 for
the first time in history.
» A total solar eclipse occurs.
» Tim Berners-Lee announces
the World Wide Web project and
software on the alt.hypertext
newsgroup.
» Ötzi the Iceman is found in the Alps.
» The Soviet Union dissolves.

» Clarence Thomas is confirmed as
the new U.S. Supreme Court justice.
» 60 Minutes, Roseanne, Cheers, and
Murphy Brown are popular TV shows.
» Nirvana releases their album
Nevermind, effectively starting the
Grunge era of rock music.
» The Firm by John Grisham is the
best-selling novel of the year.

E-mail: kqpressinc@verizon.net
Customer Service
717-273-0005
Fax
717-270-5471
Web
www.kwikquality.com

Follow us on Facebook

As part of our dedication to the
environment, we offer electronic
proofs online to reduce paper waste
and a PDF workflow to reduce
production time.
The year was 1991.
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