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wise words
“We make a living by
what we get, but we make
a life by what we give.”
– Winston Churchill

Meaningful Gifts You Can Give Your Kids

can you
guess
the year?
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Top Gun tops the box office.

-- Smoking is banned on all public
transportation in the United States.
-- The Oprah Winfrey Show, ALF,
Matlock, Designing Women, and
Pee-Wee’s Playhouse premiere on
television.
-- Top Gun is the highest-grossing
film of the year.
-- Clint Eastwood is elected mayor
of Carmel, California.
-- Martin Luther King Jr. Day is
observed for the first time.
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As part of our dedication to the
environment, we offer electronic
proofs online to reduce paper waste
and a PDF workflow to reduce
production time.

The year was 1986.

-- Mike Tyson becomes the
youngest heavyweight champion in
history.
-- The United Kingdom and France
announce plans to construct the
Channel Tunnel.
-- IBM unveils the PC Convertible,
the first laptop computer.
-- Space Shuttle Challenger
explodes 73 seconds after launch,
killing everyone aboard.
-- A Soviet nuclear reactor at
Chernobyl explodes, causing the
release of radioactive material
across much of Europe.
-- The Chicago Bears win Super
Bowl XX against the New England
Patriots, 46-10.
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When you think back to your
childhood memories, you may
remember a few random gifts, such
as receiving a bike or a special
toy you wanted. Most memories,
though, center around family, faith,
and traditions. Now that the holiday
season is over, here are a few
meaningful gifts you can give to your
kids year-round:
• Time. Playing, talking, reading, or
just hanging out helps you bond and
build togetherness.
• Self-confidence. Celebrate your
children’s milestones and let them
know you believe in them.
• Curiosity. Teach your child to ask
questions and to always be eager to
learn as much as they can.
• Gratitude. Teaching your children
to be thankful gives them a welcomed
appreciation for things, and helps
cultivate a positive attitude.
• Kindness. Model kindness to your
children so they know how to be kind.
• Encouragement. Words have
the power to create or destroy, so
always offer your children words of

encouragement that help them grow.
• Physical affirmation. Think of the
healing power of a hug when a child
is upset or how a simple “I love you”
can make everything right.
• Discipline. Discipline teaches
children how to make good choices.
Kids need to be coached down a
productive path and held accountable
when they veer off that path.
• Take lots of photos. Photos that
show you are proud and happy to
be their parent are not only valuable
today, but will be even more valuable
down the road as they look back on
their childhood memories.
• Show your sense of humor. Laugh
with your children every day, for
your sake and theirs.
• Security. Remind your children that
they are safe, loved, and always have
a safe place to come back to.
• Create a family tradition. Enjoy
some downtime together with a
Friday movie night or game night.
• Share meals together. Meal times
are the perfect time to talk, plan,
and rest.

Boost Sales

with an Attitude of Gratitude

Did you know that thank-you cards
can also help you boost sales? Simply
include an intriguing call to action,
such as a discount voucher or trial
service, as a token of appreciation for
your customer’s loyalty.
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Doug Suereth & Scott Gass
As business owners, we know
that the key to retaining loyal
customers is to never stop
making an effort. In today’s
fierce world of competition,
customers are constantly being
wooed by new businesses. It
is important to remember the
little things that helped you earn
the trust of your customers,
such as being appreciative and
providing personalized attention,
and deliver them consistently.
Overall, never stop saying thank
you and telling your customers
how much you truly appreciate
their ongoing business.

Located in Gorges State Park in North
Carolina, Rainbow Falls features an
impressive 150-foot-tall waterfall framed
by a lush, wildflower-filled forest. Not
only does it pour down a towering, nearvertical cliff into a thunderous roar, but
it also produces a spray that forms a
brilliant display of sparkling rainbows on
a sunny day.
The trail to
Rainbow Falls is
three miles roundtrip and is labeled
as a strenuous trail
with many hills
and stairs, but it
also has many
breaks. A portion
of the trail is
labeled as wild and
scenic, offering a
relatively natural
river environment that is hard to come by.
Upon arriving at Rainbow Falls,
visitors can expect to be sprayed with a
cool, soaking mist. Extreme caution is
recommended for visitors choosing to
get closer to the falls—not only because
of the force of the water but also because
the rocks are very slippery.
While Rainbow Falls is the most

stunning, it is just one of many falls that
are accessible in the park. For example,
visitors that choose to hike further on the
Rainbow Falls trail will reach Turtleback
Falls and Drift Falls. Turtleback Falls is
a low waterfall that flows over a curved
rock resembling a turtle shell. During
lower water levels,
it’s a popular site
for sliding down the
falls and swimming
in the water hole
beneath them, but
the currents can be
extremely strong,
so great caution is
recommended.
While Rainbow
Falls is the most
popular in the
summer, the hike is
open in the winter,
when the mist has been known to turn to
ice.
In addition to numerous waterfalls,
Gorges State Park features rugged river
gorges and sheer rock walls. Visitors love
the park’s backcountry-style recreation,
including hiking, backpack camping,
picnicking, trout fishing, biking, and
horseback riding.

{wellness}

Reducing the Salt in Your Diet
Most of us consume far too much daily sodium without even picking up a salt
shaker. Nearly 80 percent of the salt we take in daily is hidden in processed foods
like “the salty six,” which include: breads/rolls, cold cuts/cured meats, pizza, poultry,
canned soup, and fast-food sandwiches/burgers.
Too much sodium is not only hard on your heart and causes high blood pressure, but
also makes your body retain water and makes your face and body puffy. Here are a
few ways to cut back on sodium intake:
• Purchase fresh, rather than packaged, meats.
• Consider using garlic, onions, citrus juices, and other spices in place of salt.
• Drain and rinse canned beans and vegetables to reduce sodium up to 40 percent.
• Look for lower-sodium versions of condiments.
• Try mixing low-sodium food with regular food to gradually reduce your salt intake.
• Integrate foods with potassium (bananas, sweet potatoes, greens, yogurt, etc.), which
counters the effects of sodium.
❂ For more information, visit www.heartcheck.org
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Gutenberg’s Army ©

{terrific trivia}
1. What animal has the longest
gestation period?
2. What year was the first Super
Bowl played?
3. What blood type do you need to
be a universal donor?
4. What year was the first iPhone
released?
1. African elephant (660 days)
2. 1967
3. O negative
4. 2007

Rainbow Falls, North Carolina

{top 10 list}
10

Top 10 Global Networking Sites
1. Facebook
2. YouTube
3. Twitter
4. LinkedIn
5. Pinterest

6. Google +
7. Tumblr
8. Instagram
9. Reddit
10. VK

{ben’s friends}
-- If “Plan A” doesn’t work,
the alphabet has 25 more letters.
-- Don’t give up what you want
most for what you want now.
-- When nothing goes right,
go left.
-- Don’t ever let anyone dull
your sparkle.

The Magic Words
Aren’t Just for Kids
We learned to say “please” and “thank
you” as children, but no matter your
age, the simple act of saying thanks can
leave a valuable, lasting impression that
helps customers remember you for future
business.
Here are a few ways to show your
customers how much their business
really matters to you:
• When sending thank-you cards, show
sincerity by handwriting a note on
the postcard whenever possible and
addressing the customer by name.
• Invite customers to an MVC (most
valuable customer) appreciation event
that includes an early-bird sale or
exclusive access to new products.
• Show your appreciation to loyal
customers with a free upgrade, surprise
gift, coupon, or extra bonus item with
their purchase.
• Affix thank-you stickers to all outgoing
envelopes, invoices, packages, etc. They
can also be stuck to postcards, letterhead,
the backs of brochures....
• Create a wall of gratitude on your
website, Facebook page, or blog that
highlights the people and/or companies
that have helped your business become
what it is today.
• Mail coupons to your customers and
thank them for their business “just
because.” It’s a great way to boost sales
for the month and increase front-of-mind
awareness.
❂ Visit us at www.kwikquality.com
to see the many ways we can help you.

game
face
on.
“Iron Nun” Proves
You Are Only as Old
as You Feel
Eighty-six-year-old Sister
Madonna Buder, known as the
“Iron Nun,” is proof that age is
merely a number. Buder has the
current world record for the oldest
person to ever finish an Ironman
Triathalon, which she finished at
the age of 82. She began running
at age 48, when a priest suggested
she take a jog on the beach.
Crediting “the man upstairs”
as her coach, this inspirational
woman has completed over 360
triathlons and 45 Ironman races.
She was recently featured in
Nike’s “Unlimited Youth” video.
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