
“Whoever is careless 
with the truth in small 

matters cannot be trusted 
with important matters.”

 — Albert Einstein

John C. Maxwell once said, “People 
don’t care how much you know until 
they know how much you care.” 

Building rapport and engaging with 
people takes practice, and much of it is 
based on intuition. Here are a few tips 
on building rapport and showing you 
care in professional relationships:
• Make a memorable first impression. 
Not only should you dress appropri-
ately, but remember to smile, make eye 
contact, and show enthusiasm for what 
you do. When you love what you’re 
doing, it shows. 
• Be genuine. Don’t try to be anything 
you’re not or create a new personality. 
As Oscar Wilde said, “Be yourself; 
everyone else is already taken.”
• Show interest in hearing what others 
are thinking. Many people are self-
focused and only want to talk about 
themselves or their business. 
• Find common ground. Use open-
ended questions to discover sincere, 
common experiences or ways you can 
connect, such as similar hobbies and 
interests. 
• Remember the other person’s name 

and use it in conversation.  
• Consider asking for help with a 
simple, nonthreatening request. Many 
people naturally feel connected to 
those who ask for help. 
• Give genuine compliments. This 
can go a long way towards building 
rapport, and people appreciate it.
• Mirror body language, such 
as using the same posture/body 
movements, gestures, facial 
expressions, and head nods. 
• Suspend your ego and avoid 
correcting people or saying anything 
that could be interpreted as one-
upmanship. 
• Consider giving a small gift. When 
people are offered something, they 
often feel the desire to help you in 
return, or are more receptive to what 
you have to say.
• Use a positive attitude to ensure 
the other person walks away feeling 
better for having talked to you.

If you need help building rapport 
in your print marketing materials, 
remember our creative team is here 
to help. Give us a call today.

Mini pocket brochures offer a low-
cost way to provide all the information 
of a brochure packed into a small, 
convenient size that customers can fit 
in their pocket or wallet.

Ways to Build Rapport

Renew and Reuse
Renewing your resources is just 

as important as reusing your 
products. Paper lets you do both.

wise words

Your Business in 

Pocket!
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--  Europeans agree on a single 
currency, the euro.
--  Mercedes-Benz buys Chrysler 
for $40 billion U.S. and forms 
DaimlerChrysler in the largest 
industrial merger in history.
--  Jesse Ventura is elected governor 
of Minnesota.
--  MP3s are created for the first time.
--  Last episode of Seinfeld airs.
--  California restaurants and bars 
become smoke-free.
--  The world’s biggest airport opens 
in Hong Kong.
--  The world’s largest suspension 
bridge (1.234 miles) opens in Japan. 
--  Free Willy star Keiko goes to 
Iceland for eventual release back into 

the wild.
--  The Internet search engine Google 
is founded by Larry Page and Sergey 
Brin, two students at Stanford 
University.
--  Apple Computer unveils the iMac.
--  Sonny Bono dies in a ski accident.
--  Exxon and Mobil merge, creating the 
world’s largest petroleum company. 
--  BMW buys Rolls-Royce cars for 
$570 million.
--  Elton John is knighted.

Free Willy
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Your cooking habits represent the 
biggest potential for energy savings 
in the kitchen. Here are a few tips 
for green cooking: 
• Covering a pot of water will bring 
it to a boil in half the time it takes 
uncovered. 
• Clean the grease catchers under 
burners since the shiny surface 
reflects heat and reduces cooking 
time. 
• Use the smallest pan necessary to 
minimize heating requirements. 
• When baking, use cast-iron, 
ceramic, or glass cookware to 
retain more heat and speed cooking 
time.
• When boiling, use as little water 
as needed to do the job.
• Don’t peek in the oven—the 
temperature drops 25 degrees every 
time you open the door.

Get Mini, 
Get Noticed

Green Cooking

{terrific trivia}

{top      list}10

1. What tree gives us prunes? 
2. What is allspice alternatively 
known as?
3. What mammal has the longest 
gestation period? 
4. What is a flat image that can be 
displayed in three dimensions?

1. The plum tree
2. Pimento
3. Elephant
4. Hologram

Not only are mini brochures flexible 
and small enough to fit into pockets and 
wallets, they can also provide enough 
marketing real estate to pack a huge 
punch for their size. When everyone else 
is handing out a business card, here are a 
few tips for using mini brochures to set 
your business apart: 
• Provide helpful tips, how-to 
information, industry resources, a 
calendar of events, etc.
• Consider including a tear-away portion, 
such as your business card, coupons, 
sample vouchers, etc.
• Provide your contact information in 
multiple places so it is easy to find, such 
as along the bottom of every page or on 
the front and back covers.
• Consider leaving a space blank to 
handwrite your own message when 
distributing pocket brochures.
• Include Web links for easy access to 
additional, detailed information. 
• Create mini brochures as a convenient 
way to offer your warranty policy or 
service department information for quick 
and easy retrieval. 
• Offer mini brochures with every 
purchase to provide store hours, 
upcoming promotions, and other 
important information. 

If you need help designing a creative 
marketing piece that packs a big punch in 
a little package, we’re here to help!

{wellness}
Reduce Stress at Work

If you’re looking for a truly unique 
hiking experience, look no further than 
Oneonta Gorge, located in Oregon’s 
Columbia River Gorge. What makes 
the hike so unique is that there is no 
“trail”… the creek is the trail. 

Oneonta Gorge is a narrow canyon 
surrounded by 100-foot rocky walls 
covered with a 
unique variety 
of ferns, mosses, 
lichens, and 
plants. The U.S. 
Forest Service has 
designated it as 
a botanical area 
because of the 
unique aquatic and 
woodland plants 
that grow there.

While there are 
four major waterfalls on the Oneonta 
Creek as it runs through the gorge, the 
lower gorge has been preserved as a 
natural habitat, so there are no footpaths 
through it. In order to reach the beautiful 
Lower Oneonta Falls, hikers must 
wade upstream in the canyon from the 
creek’s outlet at the Historic Columbia 
River Highway. The water ranges from 
shallow to chest-deep, depending on the 

season and the relative amount of snow-
melt. 

The trek to Lower Oneonta Falls is 
only about one mile upstream, but it has 
some challenging footings and obstacles, 
including climbing large, slippery 
logjams and boulders. Hikers can expect 
to get wet, but the cool water can be very 

refreshing on hot 
summer days. It is 
recommended that 
visitors wear water 
shoes to protect their 
feet from the rocky 
canyon bottom, and 
also bring a towel, 
extra clothes, and 
shoes for after the 
hike. 

While the hike can 
be adventurous, the 

breathtaking 100-foot falls that awaits 
you, complete with a great swimming 
area below the falls, is a fabulous reward. 
Taking this unique hike through the  
Oneonta Gorge makes it easy for visitors 
to see why it is one of the Seven Wonders 
of Oregon. 
❂ For more info, visit traveloregon.com/
see-do/natural-wonders/bodies-of-water/
waterfalls/oneonta-gorge/. 

Oneonta Gorge, Oregon

Here are a few tips to reduce workplace stress and focus on the one thing that’s 
always within your control: you.
• Don’t overcommit yourself. Drop meetings and tasks that aren’t truly necessary.
• Prioritize your day and work on high-priority tasks first. Break large projects into 
small, more-manageable tasks. 
• Plan regular breaks and get away from your desk to help clear your mind. 
• Delegate whenever possible and let go of the desire to control.
• Meet challenges with humor. When used appropriately, humor is a great way to 
relieve stress in the workplace.
• Set realistic goals and do your best to meet them every day. Realize that no project, 
situation, or decision is ever perfect. Stop trying to attain perfection. 
• Declutter your desk. Organize piles of papers, file important items, and make daily 
to-do lists you can stick to.
• Connect with your coworkers and develop friendships so you have someone to talk 
to. Avoid negative coworkers and office gossip, which can increase workplace stress.

Have you ever wondered why 
business cards are so popular? 
Because they are a small, 
convenient way to exchange 
contact information. The good 
news is that you can replicate 
the same marketing intention of 
a foldover business card with the 
big impact of a brochure. 

Mini pocket brochures are a 
great way to tell your story by 
packing a punch in a small space. 
Next time your team is attending 
a trade show or networking at an 
industry event, give mini pocket 
brochures a try. You’ll be glad 
you did.

{ben’s friends}

--  The bad news is time flies. The 
good news is you’re the pilot.
--  Be somebody who makes 
everybody feel like a somebody.
--  If it doesn’t challenge you, it 
won’t change you.
--  The length of a minute depends 
on your place at the bathroom door.

 

easybeinggreen.
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Gutenberg’s Army ©

1. Reebok  1895
2. Adidas  1924
3. Nike   1964
4. Gatorade  1965
5. MSG   1969
6. ESPN   1979
7. Sky Sports  1991
8. EA Sports  1991
9. Under Armour  1996 
10. Yes Network  2002

longest-Running Sports Brands
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Doug Suereth & Scott Gass
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❂ Visit us at www.kwikquality.com
to see the many ways we can help you. 


